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INTRODUCTION

On 12 October 2009, the Public Transport Authority
of Western Australia will launch a new website
exclusively for School Bus Services (SBS).

The website has been developed to provide families
and other stakeholders with a more streamlined way
to conduct their business with SBS. The website also
contains information on policies and procedures.

The website has been designed to make it easier for
parents to lodge and track applications for Transport
Assistance, lodge claims for Conveyance Allowance and
make changes to their address or contact information.

Once the website has been launched, schools will have
a reduced involvement in the day to day management
of Transport Assistance and school bus issues in general.

The Department of Education and Training, Catholic
Education Office and the Independent Schools
Association have given a commitment for schools to
provide families access to computer resources, where a
farnily does not have internet access. In some instances,
schools may provide additional assistance at the time
stuclents are enrolled by assisting families in applying
for Transport Assistance.

Whilst the website is largely self-guiding, there will be a
comprehensive help section, including a 'How to Apply’
section that will provide assistance when completing forms.
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For more information
contact:

Email: schoolbus@pta.wa.gov.au
Ph: (08) 9326 2000

Commentline 13 16 08

Public Transport @ mn:oo‘wzh
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Log on
before you
hop on.

Parent Information

www.schoolbuses.wa.gov.au
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